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WEBSITE TERMS OF USE

General disclaimer

The material provided on this website is for informational purposes only and is not a contract. It is
intended to provide a general description of Australian Association for Cognitive and Behaviour
Therapy (AACBT), along with their products and services.

AACBT provides the products and/or services described. The information is intended to present a
general overview for illustrative purposes only. It is not intended to substitute for the guidance of
professional advisors or to constitute a binding contract. All products and services may not be
available in all countries and the availability of described products and services may be limited by
state or other applicable laws and by underwriting criteria.

Within this document, AACBT is referred to as “We”, “Us”, “Our”.

Your website visits
AACBT values individual privacy and We want to give Our website visitors the opportunity to know:

i.  What information We collect about You from Your use of the web pages and websites
operated by Us; and

ii. How You can limit the use of personally-identifiable information beyond the purposes for
which You first provided it.

At all times, We reserve the right to disclose information where required by law or to comply with
valid legal process (such as a search warrant, subpoena or court order), to protect Our rights or
property, or during emergencies when safety is at risk.

Data integrity and security

We use state-of-the-art technology to keep any information You provide as secure as possible. We
also have in place privacy protection control contractual obligations with Our vendors designed to
ensure that personal data is protected from unauthorized access or disclosure. All of Our employees
and volunteers must abide by the AACBT Privacy Policy. Only authorized employees are permitted to
have access to personally identifiable data, and that access is limited to what is reasonably needed
to perform an employee’s responsibilities, such as providing updates or notices or customer service.

Links

We may provide links to websites that are external to AACBT. These websites are not operated or
controlled by Us and We is not responsible for the privacy practices or the content of such external
websites. We encourage You to read the privacy statements of each and every website that You
visit.

We make no representations whatsoever concerning the content of those sites. The fact that We
have provided a link to a site is not an endorsement, authorisation, sponsorship or affiliation with

© Australian Association for Cognitive and Behaviour Therapy (AACBT) 2019



AUSTRALIAN ASSOCIATION
ﬁ AA‘ B I FOR COGMITIVE AND
% BEHAVIOUR THERAPY

respect to such site, its owners or its providers. We have not tested any information, software or
products found on these sites and therefore cannot make any representations whatsoever with
respect thereto. There are risks in using any information, software or products found on the
Internet, and We caution You to make sure that You completely understand these risks before
retrieving, using, relying upon or purchasing anything via the Internet.

Website use of personal and non-personal information

We collect personal and non-personal information about Our website visitors. Visitors are not
required to register to access the public pages of Our website. Non-personal information is collected
to track the total number of guests visiting Our sites and to guide Our efforts to improve Our sites.
The non-personal information We monitor includes the browser type and operating system being
used by Our visitors; areas of the sites visited; date and time of access; host or service-provider
information, and identification of the referring site. This information is used exclusively for Our
internal purposes and is not disclosed to any non-affiliated third parties except Our producers.

Personal information that can identify a visitor, such as name, email contact, or other information is
collected only when voluntarily offered and solely for purposes that are clearly identified on Our
sites such as information provided in connection with a Product or by visitors using the “Contact Us”
feature on Our website.

We collect Your email address if You communicate with us by email. We use the information
submitted via the “Contact Us” link to respond to Your comment or inquiry. We will not use the
information submitted via the “Contact Us” feature for marketing purposes, nor share it with any
third party for marketing purposes.

If You choose to purchase any Product through a website operated by Us, We may require You to
provide contact and identity information, credit card information, billing information and other
personal information as indicated on the forms throughout the site. Where possible, We indicate
which fields are required and which fields are optional. You always have the option to not provide
information by choosing not to use a particular service or feature. Under some circumstances We
may require some additional financial information. We do not give out Your credit card or other
account information to third parties unless You authorize us to do so or if it is necessary to fulfil Our
responsibilities, including, but not limited to, delivering the Product You order.

Access to pages with content specific to Our members is password-protected and requires
registration. Personal information acquired through registration is kept confidential and will not be
disclosed to third parties except as may be required by law.

Our use of “cookies”

Protecting Your privacy is important to Us. No information is collected from individuals who wish to
browse Our Website without registering, except as may be contained in “cookies” (i.e. small files
that are stored by Your web browser to help a particular system recognize You and the pages You
visit in a website). We use cookies to store information between sessions and to maintain
information about the data You have reviewed or requested during Your session. This information
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may be used by Our staff or contractors for maintenance, to detect and resolve website problems, to
assist with customer support and to better understand how Our visitors use Our site and services so
that We can make them better. We do not collect any personally identifiable information about site
visitors in this process.

Consent

By using Our website, You signify Your consent to Our Privacy Policy. If You do not agree to this
Policy, please do not use Our website. We reserve the right, at Our discretion, to update, change,
modify, add, or remove portions of this Policy from time to time.

The content

We make no representations about the suitability of the content of this site for any purpose. All
content is provided "as is" without any warranty of any kind. We hereby disclaim all warranties and
conditions with regard to the content, including but not limited to all implied warranties and
conditions of merchantability, fitness for a particular purpose, title and non-infringement. In no
event shall We be liable for any special, indirect, exemplary or consequential damages or any
damages whatsoever, including but not limited to loss of use, data or profits, without regard to the
form of any action, including but not limited to contract, negligence or other tortious actions arising
out of or in connection with the use, copying or display of the content. Although We believe Our
content to be accurate, complete and current, We make no warranty as to the accuracy,
completeness or currency of the content. It is Your responsibility to verify any information before
relying on it. The content of this site may include technical inaccuracies or typographical errors.
From time to time changes are made to content herein. We may make changes in the products
and/or the services described herein at any time.
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